
How to prepare for  
healthcare appointments

Preparing for your appointment

Physical symptoms  
and treatments

Ask yourself:

It’s important for your healthcare 
professional to have an accurate 
understanding of your physical 
symptoms and what effects any 
treatments have had.1

• Have there been any physical changes since my  
last appointment?

• Have my treatments been helping my symptoms?

• Have I had any side effects from my treatments?

• Have I been using my treatments properly?

• Have I had any swollen or painful joints?

• How has my mood been recently?  
Has it changed much?

• Have I been feeling nervous, anxious or  
on edge recently? 

• Have I been feeling stressed recently? 
Have I been more stressed than usual?

Emotional Impact Ask yourself:

Stress, worry, low mood, low energy 
levels and other symptoms of emotional 
distress may negatively impact your 
response to treatments or trigger  
flare-ups, worsening your psoriasis or  
psoriatic arthritis.1

How you’re feeling is a major part 
of deciding how to treat you, so it’s 
important to be as open and honest  
as you can.

For more detailed information, including how to 
access mental health services and what psychological 
therapies may be available, head to the Wellbeing 
section on Psoriasis 360.
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The goal of this guide is to help you to become an empowered patient.  
But what does that mean?

Empowered patients are informed about their condition and its treatments, they understand what kinds of 
things their GP or specialist will want to know, and they openly discuss this during appointments, asking 
questions where necessary and checking they are understood. 

Being empowered should lead you to get the most out of your appointments and participate in decisions 
about your treatment. This should help your clinician understand if they should continue the same treatment, try 
something new or refer you to a specialist.

Read the advice below to find out more, which we’ve developed to help anyone with psoriasis or psoriatic arthritis 
become empowered in their treatment.



Take some notes or 
create a list.  

 
It might help you to 

organise your thoughts 
and remember them. 

Use a diary.  
 

Write or photograph changes 
in your symptoms, how you’re 
feeling emotionally and how 

you’re functioning. 

Rehearse what you  
want to say. 

 
You could practice alone, 
with a friend or relative. 

Daily functioning  
and quality of life

Ask yourself:

Psoriasis and psoriatic arthritis can 
impact your ability to function and the 
quality of your daily life;1 working out 
the level of this impact is an important 
part of understanding how severe your 
condition is.

Impaired functioning could be from 
the direct impact of your skin or joint 
symptoms, or from other symptoms 
psoriasis or psoriatic arthritis can 
cause, such as fatigue.

?

1 2 3

• Have I been feeling embarrassed/self-conscious?

• Have day to day tasks been difficult – like shopping, 
cleaning or gardening?

• Has there been an impact  on my social or leisure 
activities – like meeting with friends, playing video 
games or sports?

• Have I been prevented from working/studying? 

• Have I had any problems with my partner, friends or 
relatives?

• Have my treatments caused problems, like taking 
too much time to apply them?

Three ways of keeping track 

It’s easy to forget what you wanted to say once you’re speaking to your healthcare 
professional. There are a few things you can do to keep track:

. . . 



If you know what treatments you could be offered, when you could be offered them and how long you should 
wait to see if a treatment works, you will be better equipped to have an in-depth discussion with your healthcare 
professional about your treatment options. It might help to read the following resources.

Top tips to get the most out of   
your appointment

NICE (The National Institute of 
Health and Care Excellence) 
guidelines for psoriasis,2 which  
advise healthcare professionals  
on how to manage treatment.

 READ PSORIASIS GUIDELINES >

NICE treatment guidelines 
for psoriatic arthritis (PsA), 
which is part of a group of 
arthritic conditions called 
spondyloarthritis.3

   READ PsA GUIDELINES >

The Psoriasis 360 interactive 
treatment pathway on this 
website, to familiarise yourself 
with your treatment options and 
get further information.

  EXPLORE TREATMENT PATHWAY >

During your appointment,  
remember to:

Talk openly  
and honestly

The more open and honest you are  
with your healthcare professional,  
the more likely it is they will know  
what the right course of action will  
be in your treatment. 

It can be difficult discussing challenges, especially 
personal or sensitive issues to do with emotions, 
relationships, sex and not taking treatments as advised 
– but it’s important to do so as much as possible. 

Try to remember that healthcare professionals often 
deal with a range of sensitive issues every day, so  
it’s unlikely you will tell them anything they haven’t 
heard before. 

Anything you discuss will also be private and 
confidential, unless you give consent for your 
information to be shared or there is a legal basis for 
breaking confidentiality.4

Make sure you’re on 
the same page

There may be times when you’re 
unsure what your healthcare 
professional has said or why, or you 
may think they misunderstood you.

• I’m unsure what you just told me,  
could you clarify please?

• Why did you recommend this course of action?

• I think you may have misunderstood me –  
to clarify, I meant...

You could say...!
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Challenge decisions 
if you disagree

There may be times when you 
don’t agree with your healthcare 
professional; it’s important that you 
discuss this with them, to ensure 
you’re happy with any decisions and 
that they are right for you.

• I’m not sure this course of action is right for me, 
because...

• I think this might be a better course of action, 
because... 

You could say...!

We’ve created an interactive video to  
complement this guide, so you can see 
the difference being prepared and  
empowered could make. 

VIEW INTERACTIVE VIDEO >
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